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Message from the
Executive Director
Welcome to the first issue of At 
Your Door from Hospice Toronto! 

This newsletter 
is for you—our 
client families, 
volunteers, 
staff, donors 
and potential 
supporters. In 
these pages 
we will explore 
the hospice 
experience, 
what it means 
to be involved 
with Hospice 
Toronto and 
how we celebrate life and bring 
dignity to end-of-life care. 

Hospice Toronto was the city’s 
first home-visiting palliative care 
program and we continue our 
commitment to leadership and 
innovation while meeting the 
evolving needs of our clients and 
community. We look forward to 
sharing our stories—and yours.

Dena Maule 
Executive Director 
Hospice Toronto

If there’s something you’d like to 
see in upcoming issues or if you’d 
like to receive At Your Door 
electronically, please email us at 
feedback@hospicetoronto.ca

Medigas presents  
10th ANNUAl ToroNTo HIkE for HoSpICE
By Jonelle Douglas & Molly Freeman

It’s springtime and the 10th Annual Toronto Hike for Hospice is just 
around the corner! This year, Hospice Toronto (along with Alliance 
Hospice: a division of Better Living, Perram House and Philip Aziz Centre 
hospices) invites you to join us on May 6th for either a 5 km walk around 
Riverdale Park or a 2 km stroll around Cabbagetown, two of Toronto’s 
most beautiful historic areas. Hike for Hospice is a national, annual 
celebration to memorialize loved ones, share experiences and raise 
money and awareness for valuable programs and services. All funds 
raised remain in the community, helping Hospice Toronto provide high-
quality, home-based palliative care at no charge. Show your support by 
registering today at hospicetoronto.ca. See you there!

Medigas presents the 10th Annual Toronto Hike for Hospice, which takes 
place on Sunday, May 6, 2012. Registration starts at 9:30 a.m. and the 
hikes start at 11:00 a.m. in Riverdale Park West, at Carlton Street and 
Sumach Street, Toronto.

See more photos from the 2011 hike throughout this issue!



VolUNTEEr STorY
By Sarah Ojamae

Being a hospice volunteer is not easy, but when I 
provide relief for someone who is caring for a loved 
one or I’m with a client who really needs someone to 
talk to, I know how grateful they are for me being 
there for them. It is emotional work, but I know that I 
have made a positive contribution in people’s lives. 

Gary Rose has been a direct-client volunteer with 
Hospice Toronto for over two years, during which 
he’s assisted six clients and their families, who are 
all effusive about his contributions. Asked what he’s 
learned from hospice volunteerism and what he might 
share with others interested in it, Gary is candid: 
“I can’t fix the situation. Someone is dying. There’s 
nothing to fix. I just keep calm and stay centred. It’s 
about being in the moment and dealing with what’s 
happening without judgment.” Gary has learned 
much about how to live by working with clients with 
life-threatening illness: “[I’m] learning an awful lot 
about what it means to be grounded, what it means 
to be in the moment, what it means to have an open 
heart towards people. [I’m] learning how to deal with 
the emotions that come up in me without projecting 
on others.” Gary consciously sought to do volunteer 
work that felt significant, that pushed his emotional 
limits. “I tell people it’s not easy,” Gary said, “but 
that’s part of my journey. Doing something easy 
doesn’t necessarily mean it’s going to be fulfilling. 

WAYS To HElp
While the Ontario Ministry of Health and Long-Term Care 
provided 46% of our operating budget last year, it’s our 
generous supporters—volunteers, donors and participants at 
fundraising events—who make it possible for us to serve those 
with life-threatening illness and their loved ones at perhaps 
one of the most difficult and vulnerable times in life. 

To find out about becoming a home hospice volunteer,  
please contact Sally Blainey at 416.364.1666, ext. 226 or at 
sally.blainey@hospicetoronto.ca. 

To find out about other ways you can help support Hospice 
Toronto, please contact John Wong at 416.364.1666, ext. 229 
or at john.wong@hospicetoronto.ca.
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For me there’s so much learning here. I’m constantly 
learning about myself.”

Gary has also twice participated in the annual Hike for 
Hospice. “I believe this work is extremely important. 
For the work to continue hospice needs to raise 
funds.” He hopes more will attend the May 6th event 
and spread awareness of Hospice Toronto’s volunteer-
based in-home services. “Most people still think 
hospice is a place rather than a philosophy of care,” 
Gary mused.



ClIENT STorY
By Sarah Ojamae

Joy Dods’ experience of Hospice Toronto 
was one of “caring and compassion”. 
Volunteers from Hospice Toronto were 
willing to listen, to learn from her. “I 
could communicate with my husband 
even though he couldn’t speak,” Joy 
refl ected. Home hospice volunteers 
who’d just fi nished extensive training 
and whose initial placement was with 
Joy and Bob displayed that sensitivity 
too. “They seemed to have experience,” 
Joy remembered, “even though it was 
their fi rst time.” She named the fi fteen 
professional volunteers who helped Bob 
in the two years before he died, marveling at the impact they had. 
She recalled the difference Client Service Coordinator, Evelyn Cheung 
made. “That support is so important from an emotional perspective 
when the caregiver, the person who is a relative or loved one, knows 
the person is on the dying side,” Joy said. She concluded, “Hospice 
Toronto was so good. I don’t think I could have managed with having 
Bob at home for the two-and-a-half years he was here before he 
passed away if it hadn’t been for Hospice Toronto.”
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CAlENDAr of EVENTS 
What’s happening at 

Hospice Toronto and within 
the hospice community

National Caregiver Day – April 5 
(chpca.net)

National Volunteer Week – April 
15 to 21 (volunteer.ca)

Annual Hospice palliative Care 
ontario Conference 2012 – April 
29 to May 1 (hpco.ca)
Belinda Marchese, Director, Clinical 
Services and Peggy Zammit, Client Service 
Coordinator will be presenting “Care 
is in the Details – Men as Caregivers, A 
Defi ning Moment” on April 29.

Dr. Jeff Myers, Sunnybrook Palliative Care 
Team Head and Hospice Toronto Board 
Member is the recipient of the 2012 
Carmelita Lawlor Lectureship Award and 
will be speaking on April 29.

Toronto District School Board 
fUTUrES Conference 2012 – May 3 
to 5 (tdsb.on.ca/microsites/futures)
Larisa MacSween, Manager and Robyn 
Wisken, Community Engagement Worker, 
Young Carers Program will be presenting 
“Identifying and Supporting Young 
Caregivers in Schools” on May 4.

Toronto Central palliative Care 
Network Annual State of the 
Union – May 4 (tcpcn.ca)

Toronto Hike for Hospice – May 6 
(hospicetoronto.ca)

Child and Youth Mental 
Health Matters – May 6 to 8 
(interprofessional.ubc.ca/CYMHM/)
Larisa MacSween, Manager and Natalie 
Wilson, Coordinator, Young Carers 
Program will be presenting “Young Carers 
Program: Demonstrating the Application 
of an International Model for Supporting 
Young Caregivers in Canada” on May 8.

National Hospice palliative Care 
Week – May 6 to 12 (chpca.net)

Hospice Toronto Volunteer 
Appreciation Event – June 13 
(hospicetoronto.ca)

2012 Healing Cycle ride – June 24 
(thehealingcycle.ca)



please note our change of address 

HoSpICE ToroNTo
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HoSpICE CArE BY NUMBErS
By John Wong & Jared Zeppieri  

With an aging population and with people living longer in declining 
health, the Canadian Hospice Palliative Care Association estimates that 
over 1.25 million Canadians are caring for a chronically ill or dying loved 
one. Hospice Toronto provides quality, compassionate, in-home hospice 
palliative care for people living with life-limiting illness, and respite for 
their loved ones, at no charge.

Last year, Hospice Toronto supported 880 individuals through our 
programs and services (directly impacting the lives of over 4,400 family 
members and friends), with 180 volunteers providing over 21,300 hours 
of service in 22 languages. Last year, the Ontario Ministry of Health and 
Long-Term Care funded 46% of our annual operating budget, which 
partially covered the costs to recruit and train each new home hospice 
volunteer and to provide hospice palliative care in someone’s home.

Number of Canadians who died in 2008: 238,617
Number expected to die in 2026: 330,000
Expected Canadian deaths in 2036: 425,000
Sources: Statistics Canada; Canadian Institute of Health Information;  
Hospice Palliative Care Ontario
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SHoUT oUTS
Thank you to all who contributed to the 
newsletter-naming contest. Congratulations 
to Phoebe Wang for submitting the winning 
entry, At Your Door! 

Also, thank you to Gary Rose and Joy Dods 
for generously agreeing to be interviewed 
for this inaugural issue. 

Kudos to 12thirteen Design Inc.  
(12thirteen.com) for graphic-design 
services, to QPrint (qprint.ca) for printing 
support and to Starbucks Coffee Canada 
(starbucks.ca) for the gift basket  
presented to the winner of the  
newsletter-naming contest.hospicetoronto.ca hospicetoronto @HospiceTo


