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A LOOK BACK: TRINITY HOME HOSPICE BOARD, DECEMBER 1995.  
BACK ROW LEFT TO RIGHT: John Miller (Executive Director), Michael Anderson, 
Margaret McBurnie, Richard Moore  FRONT ROW LEFT TO RIGHT: Jean Baxter 

Robinson, Pam Leeb, Kristine Thompson, Ruth Ann Penny

Since 1988, Hospice Toronto 
has served 8,395 individuals 
(directly impacting the lives of 
over 40,000 family members 
and friends) through in-home 
support for people living with 
either life-threatening illness or 
at end-of-life, their caregivers 
and loved ones; free programs 
like Bereavement, Creating 
Caring Communities, Expressive 
Arts, and Young Carers; and 
advocacy and consultation.

Welcome to the first of two At Your Door anniversary 
editions. To reflect over the past 25 years at Hospice 
Toronto, we’re sharing incredible, inspiring stories 
that give a window into what we do, spotlight who 
has shaped the organization, and celebrate some 
exceptional contributions that have been made to 
our programs. Hospice Toronto started as a grassroots 
mobilization centred around one issue: the desire 
expressed by people in our community to receive 
support in their own homes, whether because they 
had cancer, HIV/AIDS, or simply a desire to die in 
peace in familiar surroundings. Twenty-five years ago 
there were few palliative care programs in the city, 
and Hospice Toronto helped to fill that void. Today, 
we remain committed to anticipating and meeting 
the needs of an ever-changing community. Hospice 
Toronto has provided and advanced compassionate 
care and leadership in the volunteer-based, home 
hospice community through innovative programs 
and services. We are constantly engaging, learning, 

training, and striving to meet the 
rapidly evolving needs in healthcare, 
while staying true to the original 
Hospice philosophy. Our original care 
team model has been interpreted 
to meet changing community need; 
this may now include care for those 
living longer with illness and their family caregivers, 
or adapting our care team model to reflect the 
preferences of individuals from diverse communities.

With this milestone anniversary we’re celebrating how 
our programs have grown. We offer a wider range 
of supports and a more integrated model of care as 
part of the broader healthcare community, still in 
support of in-home hospice care, but with a growing 
emphasis on caregivers and capable of an increased 
level of support over a much longer period of time. 
Our original care team model has been interpreted to 
meet changing community need.

continued on p. 2



Faces oF Hospice: paM Leeb
Faces of Hospice is a new feature of At Your Door, in which those who 
have made a substantial impact on Hospice Toronto are celebrated. The 
first profile is of Hospice Toronto co-founder Pam Leeb, by Katie Saunoris 
with notes from former Hospice Toronto board member Richard Moore.

As a member of Toronto’s Church of the Holy Trinity in the 1980s, Pam 
Leeb became involved in her friend Margaret Frazer’s care. Margaret was a 
fellow parishioner, a single woman diagnosed with pancreatic cancer, who 
made it known that she wanted to die at home. Pam, along with friends 
and parishioners, organized themselves into a care team of over 60 people, 
which became known as the “twelve weeks in spring” that June Callwood 
memorialized in her award-winning book of the same name. It was an 
incredibly moving and successful experiment in palliative care.

Deciding that compassionate and dedicated ministry to the dying was 
invaluable, Pam, along with Elaine Hall, Mary Duncan, Dr. Linda Rapson, 
Sheila File and others, founded Trinity Hospice, later known as Trinity Home 
Hospice and what is now Hospice Toronto. When she retired from Home 
Care of Metro Toronto, Pam became the hospice’s first Volunteer Executive 
Director. With a small but dedicated team, she oversaw all matters of 
administration, fundraising and volunteer training and deployment, and 
laid the foundation for Hospice Toronto’s ground-breaking, free palliative 
care programming. Pam’s kindness, passion, sense of community, and 
dedication to making the world a better place was reflected in her work, 
and made a lasting impact on Canadian hospice care.

Pam passed away peacefully on October 13, 2012 at Princess Margaret 
Hospital in her 85th year.

Message from  
executive Director (cont.) 
We also continue to look at the 
emerging needs of our community, 
always evaluating how we can 
help to meet those needs, while 
staying within our resources. 
We are more relevant to the 
community today than ever before, 
especially given the shifting face 
of illness, and we’re not in it alone. 
As participants in the Integrated 
Client Care Project, as well as 
other collaborative service delivery 
programs, we work closely with 
palliative care physicians, the 
Community Care Access Centre 
(CCAC), nurses and other hospices; 
and experts in mental health, 
disability, chronic illness, seniors 
and children’s services.

The board and staff at Hospice 
Toronto look forward to unveiling 
our new strategic plan in the 
fall, when we’ll share with you 
more plans for the future. What 
an exciting time for hospice care, 
a time to celebrate what we’ve 
done together, and how we can 
grow together.

If you have a story idea, comment, 
question, or suggestion, please 
email us at info@hospicetoronto.ca.

Dena Maule 
Executive Director 
Hospice Toronto
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My sTory: Hospice Toronto client carmel  
shares her poetry with At Your Door
Carmel grew up in Cape Town, South Africa and lived in London, 
England and Sydney, Australia before making Toronto her home in 1981. 
Last year she was diagnosed with terminal cancer and became a client 
of Hospice Toronto. A talented poet, Carmel’s poems were previously 
private but she shares them now with At Your Door in hopes that 
others may find meaning, inspiration, and a connection to her personal 
experiences. Carmel lives alone, but is cared for by her sister, adult son, 
and her “wonderful team of Hospice Toronto volunteers.” She finds her 
volunteers to be a caring and invaluable part of her life.

aging
Time accordions in when older 
rather than lengthening out 
in long vistas of comfortable old age

I fear the shrinking of my world, 
like stars in the nebula 
which blink back at me; 
so brain cells seem to expand 
and shrink as memory recedes

birD
I looked up at the sky 
a vista of emptiness 
then I saw a bird 
its wings beating the steady rhythm 
of its life 
and the void in myself 
found form and meaning



ToronTo Hike For Hospice 2013 
raises oVer $63,000!
By John Wong

This past May, thousands of Canadians across the country took part in 
the national Hike for Hospice movement, including several hundred 
participants in the 11th Annual Toronto Hike for Hospice in support 
of Better Living Health and Community Services, Hospice Toronto and 
Philip Aziz Centre. A family-focused community event for all ages, this 
year’s Hike featured fabulous prizes for top fundraisers, live music, a 
barbeque provided by Maple Leaf Foods, and the choice of participation 
in the 5 km challenge hike through Riverdale Park or 2 km leisure walk 
in historic Cabbagetown. The annual Toronto Hike for Hospice offers 
not only an opportunity to raise awareness and funds, but also a time 
to celebrate, remember, and hike on behalf of a loved one. This year, 
Hospice Toronto raised over $30,000 towards its programs (with over 
$63,000 raised in total by all participating hospices).

With the $30,000 raised by Hospice Toronto, using the Buy The Hour 
calculation of about $25 to provide one hour of in-home hospice 
palliative care, that means 1,200 hours of support for people living 
with life-threatening illness, and their caregivers and loved ones. 
Hospice Toronto thanks everyone who generously donated their 
support to making this year’s Toronto Hike for Hospice such a success.

The 11th annual Toronto Hike for Hospice was hosted by Richard 
Ryder (103.9 PROUD FM and OUTtv), with music provided by the Big 
Silver Blues Band. Generous support was provided by Presenting Title 
Sponsor, Maple Leaf Foods; Media Sponsor, 103.9 PROUD FM; Event 
Sponsor, WestJet; and Partner Sponsors, the Duke of Richmond Pub, 
GreedyGiver, Nature’s Path, Starbucks Coffee, Steve’s Music Store and 
Warner Bros. Entertainment Canada.

summer 2013 | AT YOUR DOOR  Hospice ToronTo 3

caLenDar oF eVenTs 
What’s happening at Hospice 

Toronto and within 
the hospice community

young carers program 
(ycptoronto.weebly.com)
Young Carers group for ages 19-30: 
Starting the last Wednesday of every 
month as of June 26 from 6:00 pm - 
7:30pm. This monthly group allows young 
adults to connect to other individuals 
who understand what it is like to balance 
increasing responsibility with signifi cant 
milestones, such as post-secondary 
education, fi rst jobs, and fi rst apartments.
For information, please contact 
Katie Jacobs at 416-859-9319 or 
katie.jacobs@hospicetoronto.ca.

camp Zagehdowin: One-week 
Summer Day Camp for kids ages 5-12 
who help care for someone at home. 
August 12-16 from 9:00 am - 4:00 pm at 
Wilkinson Public School. RSVP by 
July 22, 2013. Hurry! Spaces fi ll up quickly! 
For information, contact 
Natalie Wilson @ 416-364-1666 or 
natalie.wilson@hospicetoronto.ca.

bereavement support group
Wednesday evenings, October/November, 
dates to be confi rmed. This group will 
provide an opportunity for individuals to 
share their own experiences of loss with 
others who have experienced the loss of 
a family member or friend. Facilitated by 
Noni Regan, Client Services Coordinator. 
For information please contact Noni by 
phone at 416-364-1666, ext. 227; or by 
email at noni.regan@hospicetoronto.ca.

Hospice Volunteers
Volunteer Information Sessions will be 
held on August 19 and 27 and September 
5 from 6:00 pm - 7:30 pm. The fall 2013 
Core Hospice training program will run 
from late October to early December 
(dates to be confi rmed). Contact Sally 
Blainey, Manager, Volunteer Services at 
sally.blainey@hospicetoronto.ca or at 
416.364.1666, ext. 226.

birD
I looked up at the sky
a vista of emptiness
then I saw a bird
its wings beating the steady rhythm
of its life
and the void in myself
found form and meaning

Photos from 2013 Toronto Hike for Hospice © 2013 Glenn Bell Photography
For more pictures, visit hospicetoronto.ca.

saVe THe DaTe
TD presents 
There’s No Place 
Like Home 25th 
Anniversary Gala 
will take place in 
February, 2014 - 
stay tuned for details!



Support Hospice Toronto throughout the year by becoming a home hospice or home 
help volunteer, attending the There’s No Place Like Home 25th Anniversary Gala in 
February, 2014 or by making a donation today. Visit hospicetoronto.ca for more details.

please note our change of address 

Hospice ToronTo
2221 yonge street, suite 400
Toronto, on  M4s 2b4
Tel: 416.364.1666  | Fax: 416.364.2231
info@hospicetoronto.ca | hospicetoronto.ca
charitable registration number: 13881 5618 rr0001

care, coMpassion, coMMuniTy:  
spoTLigHT on WiLLiaM king 

Recently retired after over 15 years of service, William King reflects on his 
experiences with Hospice Toronto. 

In the late 1990s, Hospice Toronto director John Miller was looking for 
an office coordinator. “I admired John, and I applied as a courtesy to his 
request. I was offered the job and it was challenging, but I quickly realized 
the scope of the agency, who they touched and how people responded,” 
said King. “i realized how much Hospice Toronto was needed, and the  
huge demand for in-home care.”

One of King’s many jobs over the years was assisting the Hospice Toronto care 
teams: “I got to know the clients and I watched many families use the program 
and then come back as volunteers. I also noticed the amazing variety of people 
who volunteer with Hospice Toronto, who give their personal time to help 
others, it’s a tremendous commitment. As much as you try not to get emotionally 
involved, you can’t help that, and how long people volunteer, it’s unreal.”

King also marvels at how the programs have grown: “It’s not a stagnant 
organization, and twenty-five years is a major milestone. Hospice Toronto is 
vital, they deal with illness, death and dying, but it is a living organization 
making inroads of change in the community. Care, compassion, and 
community, those are the cornerstones of Hospice Toronto.”
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Want to know more 
about supporting 
Hospice Toronto?

Celebrating 25 Years of Volunteer, Home Hospice Palliative Care and Support in Toronto. 


