
Message from the
Executive Director
Welcome to the 
winter issue of 
At Your Door. It 
has been a busy 
time at Hospice 
Toronto, with 
our TD presents 
There’s No Place 
Like Home event 
in September, 
the AGM in October, and a 
rapidly growing number of clients 
and their families accessing our 
services. As the holidays quickly 
approach, we’d like to take this 
time to share our stories, highlight 
some exciting new directions 
in hospice palliative care, and 
develop a deeper connection 
with you, our volunteers, donors 
and supporters. This issue of At 
Your Door features a client story, 
recaps our event, celebrates 
some of our generous supporters, 
and introduces our exciting new 
giving campaign, Buy The Hour. 
In our next issue look for Faces of 
Hospice, profiling valuable Hospice 
Toronto contributors, including 
Pam Leeb, our first (volunteer) 
Executive Director. As always, we’d 
love to hear from you. If you have 
a story idea, comment, question, 
or suggestion, please email us at 
info@hospicetoronto.ca.

Happy holidays,

Dena Maule 
Executive Director 
Hospice Toronto
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TD presents  
THErE’S No PLaCE LIkE HoME 2012
On September 27, at Canada’s National Ballet School, over 300 guests and 
volunteers joined in celebration of Hospice Toronto at the organization’s 
annual event, TD presents There’s No Place Like Home. Hosted by award-
winning actress and comedian, Carla Collins, it was an unforgettable evening 
of entertainment, heartfelt speeches and glamorous guests. A sumptuous 
selection of gourmet food was exquisitely prepared by à la Carte Kitchen Inc., 
while guests enjoyed the intimate songs of Eleanor McCain, the melodies 
of Arash Behzadi, and the smooth jazz of the gene pool boys. This year’s 
event celebrated Creating Caring Communities, Hospice Toronto’s model of 
volunteer-based, home-hospice palliative care in St. James Town’s diverse 
communities (see more about Creating Caring Communities on page 4). 

“We have touched the lives of thousands of people, and yet many still don’t 
know we’re here,” says Hospice Toronto Executive Director, Dena Maule. “It 
is estimated that over one million Canadians are caring for a chronically ill or 
dying loved one at any given time. This event not only raises much-needed 
money to support our work, it helps people to know where to turn for help 
when they need it.” There’s No Place Like Home raises awareness of Hospice 
Toronto’s ground-breaking services. This year, the event’s generous attendees, 
donors, and sponsors, helped raise over $60,000 for Hospice Toronto. Next 
year’s event will celebrate Hospice Toronto’s 25th Anniversary.

See more photos from the event on page 4!

Eleanor McCain with guests from TD Bank Group. (photo: Glenn Bell)
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I GIvE BECaUSE...
An interview with Jean Baxter Robinson, retired 
healthcare professional, recent Circle of Distinction 
award winner (see page 6) and devoted Hospice 
Toronto volunteer for over 20 years.  
Interview by Katie Saunoris.

Jean discovered Hospice Toronto when her friend, 
Jenny was diagnosed with cancer in 1991. A fledgling 
organization with only three or four staff members, 
Hospice Toronto, led by former Executive Director, Elaine 
Hall, provided the support needed for Jean to rally a 
group of friends to act as volunteer caregivers. “It was 
Elaine who asked us to find out from Jenny what she 
wanted, and we became ‘Jenny’s Team,’” Jean recalls. 
“It was a big learning process for all of us, and I became 
the team coordinator. We were totally dedicated, and 
everyone was reliable and thoroughly enjoyed being 
with our friend in her home. Hospice Toronto was then 

very small, but we did the training, and were given a 
practical framework along with emotional and physical 
support as we learned about death and dying.” A year 
after Jenny’s death, Jean returned to Hospice Toronto 
as a board member. “Terms are usually three years, but 
I was asked to serve two more terms,” says Jean. She 
became involved with multiple committees, including 
communications and governance, and remains a 
valuable committee contributor. “Even though I’m a 
healthcare professional, you do forget what it feels like 
to be on the client side. I give because I really want 
other families and friends to benefit from the almost 25 
years of experience that Hospice Toronto can provide. 
I want to ensure that Hospice Toronto continues to 
build on its expertise, nurturing staff and volunteers, 
ensuring that everyone has the choice to die at home, a 
peaceful and comfortable death. I encourage others to 
donate generously, ensuring that Hospice Toronto has 
enough trained staff and volunteers to be there when 
and where they are needed.”

aN INTErvIEW WITH JEff faULkNEr, HUSBaND, faTHEr, CarEGIvEr 

I became involved with Hospice Toronto after my wife 
was diagnosed with cancer in the fall of 2010. My 
wife was in the in-home palliative-care program, and 
Marguerite and Mackenzie were involved in the Hospice’s 
Children’s Support Program and in the Young Carers 
Program (YCP).  Having support from Hospice Toronto 
staff and volunteers was incredible. They were always 
friendly, supportive, fun, and knowledgeable. I had the 
privilege of being my wife’s primary-support person 
and caregiver. Hospice Toronto supported me each and 
every day in a multitude of ways that allowed me to 
work full-time, but still have the energy to support my 
wife and two small children. Always offering a shoulder 
to cry on, and a friendly ear to contemplate life and 
ultimately death. Camilla had — understandably — many 
questions. What happens if you — as a person — were 
not born? Without this answer she would say, “How can 
you contemplate death without first contemplating life? 
So what then is death?” Deep questions. Hospice staff 
and volunteers were always ‘present’, non-judgemental, 
supportive, and forever caring for Camilla —  and for 
Margie, Mackenzie and I too. Hospice Toronto helped my 
wife when I was working. Camilla was in a wheelchair 
with the left side of her body paralyzed from the tumour 
and related complications. They helped her do most 
things which only weeks or months earlier she was fully 
able to accomplish — her bathroom routine, getting 
into and out of bed or moving from the wheel chair 

to and from the couch, getting and preparing food. As 
Cam’s illness progressed, Hospice Toronto volunteers 
continued to offer support. All of the volunteers and 
staff were exceptional, and especially so with Margie 
and Mackenzie. The volunteers who worked with the 
kids were very special. Ultimately, by virtue of helping 
Cam and I, the volunteers were supporting Margie and 
Mackenzie, as I had energy to play with, nurture, and 
support Margie and Mack. Hospice Toronto earned 
Camilla’s love. During the last few weeks of Cam’s life 
(after we received bad MRI results, and knew Cam only 
had weeks or possibly days), she asked me to make a list 
for her. She called it “priority people and time”. It was 
her “bucket list” of people she wanted to see and how 
she wanted to prioritize her last few months, weeks, 
days, and hours. They were: 1. Jeff 24/7 2. Margie and 
Mackenzie 3. hospice volunteers and staff 4. friends and 
other family. Cam and I considered Hospice Toronto’s 
volunteers and staff our family. For over a year and a half 
Cam and I ‘signed off’ texts, emails with: LYC I~I JAMMM 
Meaning: LYC I~I = Love You Completely Infinity Infinity 
JAMMM = Jeff cAM Margie Mackenzie) Another version 
Cam would use was JAMMM HT — it was her code to let 
me know she was okay because someone from Hospice 
Toronto was with her. I liked to call it ‘HT High-Test’ - like 
in car gas. Hospice Toronto makes everything ‘run’ more 
smoothly, higher performing.



ELEaNor MCCaIN: 
a CaUSE THaT’S 
CLoSE To HoME
Eleanor McCain, a 2011 East Coast 
Music Association Award Nominee, 
performed at this year’s Hospice 
Toronto event, TD presents There’s 
No Place Like Home. Eleanor’s 
father, Wallace McCain, co-founder 
of Canada’s McCain Foods, passed 
away at home in 2011 with the help 
of an in-home, hospice palliative 
care program. Eleanor’s experience, 
having her father remain in the comfort of his home surrounded by 
his family and friends, has made her an avid supporter of in-home 
care. “Before going through this experience, I had no idea how many 
resources were available outside of the traditional hospital setting. It 
was wonderful for my dad to remain at home in his own environment. 
It really opened my eyes to what an incredibly caring community the 
palliative network is, how it is full of empathetic and caring people 
providing expertise and support for individuals and families during very 
emotional and trying times. Organizations like Hospice Toronto are 
there for those in need.”

Thanks to Eleanor’s support of Hospice Toronto, this holiday you 
can choose a gift that makes a difference! For every online sale at 
eleanormccain.ca, Eleanor will donate 10% of all proceeds to Hospice 
Toronto. Be sure to check out her new album, Holiday.
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young Carers Holiday Party - 
December 8, 2013 at 1:00 - 3:00 
pm at Hospice Toronto’s offi ces.

Eleanor McCain’s 
concert performances in support 
of hospice palliative care 
(eleanormccain.ca):

In Victoria, BC, with victoria 
Symphony in support of Victoria 
Hospice on December 7-10, 2012.

With Symphony New Brunswick 
in support of Hospice Greater 
Saint John/Bobby’s Hospice 
in Moncton on December 17, 
Fredericton on December 18, 
and Saint John on December 18, 
2012.

National Caregiver Day 
April 5, 2013  (chpca.ca)

National volunteer Week 
April 21-27, 2013  (volunteer.ca)

annual Hospice Palliative Care 
ontario Conference 2013 
April 28-30, 2013  (hpco.ca)

National Hospice 
Palliative Care Week 
May 5 to 11, 2013  (chpca.net)

Toronto Hike for Hospice 
May 5, 2013  (hospicetoronto.ca)

2012 Healing Cycle ride 
June 23, 2013  
(thehealingcycle.ca)

Eleanor McCain’s Holiday cover, 
photo by Paul Alexander.

CaLENDar of EvENTS What’s happening next at 
Hospice Toronto and within the hospice community

MoNTHLy GIvING  
With our rapidly aging population and 
people living longer with serious chronic 
illness, the need for home hospice palliative 
care in our communities is greater than 
ever before. Your ongoing commitment will 
go a long way to helping Hospice Toronto’s 
volunteers and staff with the support they 
need to provide care for people in need 
and their loved ones.

I would like to give a monthly gift of 
❑ $10/mth ($120/yr for almost 5 hours of care)
❑ $25/mth ($300/yr for 12 hours of care)
❑ $50/mth ($600/yr for 24 hours of care)
❑ $75/mth ($900/yr for 36 hours of care)
❑ $100/mth ($1200/yr for 48 hours of care)
❑ $______/mth ($____/yr for ____ hours of care)

❑ VOID cheque enclosed

Signature: _____________________________

❑  I prefer to make a monthly contribution 
by credit card:

❑ Visa   ❑ Mastercard   ❑ American Express

Card number:  _________________________

Expiry date (mm/yy): _____/_____

Signature: _____________________________

Name:  ________________________________

Address: _______________________________

City & Province:  _______________________

Postal code: ___________________________

Telephone:  ____________________________

E-mail address: _________________________

❑ I authorize Hospice Toronto to withdraw 
the above amount from my bank account 
or my credit card on the 15th day of every 
month or shortly thereafter.

This donation is made on behalf of:
❑ an individual
❑ an organization or company

An offi cial tax receipt for income tax 
purposes will be issued for the total amount 
of your monthly donations at the end of 
each calendar year.

THaNk yoU for yoUr 
MoNTHLy GIfT

Hospice Toronto is committed to protecting your privacy.  As such, 
we do not share or sell our mailing list with other charitable 
organizations. Your personal information is used only to administer 
your donation and contact you about renewal; to respond to 
information requests; and to know who are donors are; to 
periodically, as we are able to, send you literature about Hospice 
Toronto or to invite you to special events; and to thank you.  To 
change your communications preferences, please contact us at:

Hospice Toronto • 2221 Yonge St, Suite 400, Toronto, ON  M4S 2B4 
416.364.1666 info@hospicetoronto.ca 
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CrEaTING CarING CoMMUNITIES
Creating Caring Communities is an innovative approach 
to end-of-life and life-limiting care which Hospice 
Toronto uses to advance its model of volunteer-based, 
home-hospice palliative care. It allows clients in some of 
Toronto’s diverse communities to realize their choice to 
remain at home and receive care from their community.

A transformational community-development project, 
Creating Caring Communities is how Hospice Toronto 
collaborates in culturally sensitive ways with local social 
agencies and their networks to help identify, engage, 
and assist those who are ill and their caregivers.  With 

the goal of promoting sustained resiliency, through 
Creating Caring Communities caregivers and families 
are able to care for loved ones in their homes for as 
long as possible. By supporting networks of caregivers 
and community helpers, while also facilitating links to 
additional supports to home hospice services, the need 
to transfer care to a hospital or long-term care facility is 
minimized.  Paramount to the success of Creating Caring 
Communities is Hospice Toronto’s ability to work closely 
with family caregivers and community members, helping 
them provide care in their own language and culture.

Watch the new Creating Caring Communities PSA video 
at hospicetoronto.ca.

THErE’S No PLaCE LIkE HoME 2012 PHoToS  
All photos by Glenn Bell

Event co-chairs Steve Nardi and Pierre Campeau Carla Collins and Eleanor McCain

Joyce Edem, Archana Piya and Belinda Marchese Richard Crouse and Richard Ryder
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INTroDUCING BUy THE HoUr,  
THE GIfT of TIME
By Dena Maule

This has been an incredible year for hospice 
palliative care in Canada, in Ontario, and in 
our own community. With the completion of 
the Advancing High Quality End of Life Care 
consultation last fall, a Declaration of Partnership was developed by the 
Ontario Ministry of Health and Long-Term Care (MOHLTC) highlighting 
priorities for hospice palliative care in Ontario with goals for achievement 
by 2015. I was privileged to participate as a member of one of the 
provincial work groups along with Hospice Toronto board members, 
Dr. Jeff Myers and Dr. Michele Chaban. This fall, as chair of the Toronto 
Hospice Palliative Care Network, I was invited to co-chair the Toronto 
Central Local Health Integration Network (LHIN) Palliative Care Planning 
Committee. Over the next several months we will be identifying key 
strategic priorities for our LHIN, and exploring strategies for the effective 
planning and delivery of hospice palliative care in our community.

Hospice Toronto has a strong commitment to providing a client-centred 
approach that supports the choice to remain at home to receive care 
when living with a life-limiting illness.  We are fortunate to receive 53% 
of our financial support from the MOHLTC, however we would be unable 
to provide the level of care we do for our clients and their families 
without the generous contributions we receive from our donors.

We have long realized the importance of honouring donor support by 
communicating with clarity the value of the work that we do. To clearly 
express the real costs and real benefits has long been a challenge.

On page 2 of this newsletter, Jeff Faulkner shares the experience he and 
his family had with Hospice Toronto’s staff and volunteers, reflecting on 
their experience and ultimately considering the value of hospice care for 
their family.

What is the value of in-home hospice care?

For the Faulkner family, it’s the time volunteers spent to support a loved 
one. This past year, with resources to help us to determine the cost of 
hospice care, we calculated that the cost of providing in-home hospice 
palliative care and support was $25 an hour. Through these efforts we 
found a solution to clearly communicate the value of in-home hospice 
palliative care and the result happens to coincide with Hospice Toronto 
entering its 25th year of providing hospice support to the community.

Our new campaign Buy The Hour allows you to relate your support to the 
value of in-home hospice care. Buy The Hour connects you as true partners 
helping to provide care and support for our clients, and their caregivers 
and loved ones.  We will be formally launching Buy The Hour in 2013, but 
invite you to consider giving the gift of time and to Buy The Hour(s) of 
care that will help support a client family this holiday season.

Thank you for considering the Gift of Time!

yES! I want to give the gift of time and 
to Buy The Hour(s) of care to help provide 
in-home hospice palliative care for people 
living with life-limiting illness, and their 
caregivers and families this holiday season.

❑  I would like to make a one-time donation 
of $__________

❑ $25 will provide one hour of care.

❑ $50 will provide two hours of care.

❑ $100 will provide four hours of care.

❑ $250 will provide ten hours of care.

❑ $1,000 will provide 40 hours of care.

❑  $__________ to provide  
  __________ hours of care.

PayMENT oPTIoNS
❑ Cheque (payable to Hospice Toronto)  
❑ Visa   ❑ Mastercard   ❑ American Express

Card number:  _________________________

Expiry date (mm/yy): _____/_____

Signature: _____________________________

Name:  ________________________________

Address: _______________________________

City & Province:  _______________________

Postal code: ___________________________

Telephone:  ____________________________

E-mail address: _________________________

Hospice Toronto will issue an official tax receipt 
for income tax purposes for donations of 
$20.00 or more.  

Charitable Registration Number:  
13881 5618 RR0001

THaNk yoU for yoUr 
GENEroUS GIfT of TIME

Donations can also be made online at  
www.hospicetoronto.ca

For monthly giving, please see back.
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CIrCLE of DISTINCTIoN aWarDS
The Circle of Distinction is Hospice 
Toronto’s highest award to honour 
individuals and organizations who 
have demonstrated an exemplary 
commitment to the ideals of 
hospice and palliative care, and 
more specifically, the vision and 
mission of Hospice Toronto. It is 
bestowed by the board of Hospice 
Toronto based on nominations 
submitted by staff and board 
members. Eligible recipients are 
Hospice Toronto volunteers, former 
staff members, and individuals or 
organizations who have provided 
significant community, program or 
financial support. In November 2011, the Circle of Distinction Award was 
conferred to the Arthur & Audrey Cutten Foundation for their generous 
and long-time support for Hospice Toronto, and to Jean Baxter Robinson for 
her many years as a home-hospice Care Team volunteer, devoted board and 
committee member, and loyal donor.
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SHoUT oUTS
Thank you to Jeff Faulkner, Eleanor McCain 
and Jean Baxter Robinson for generously 
agreeing to be interviewed for this issue.

Thank you to 12thirteen Design Inc. 
(12thirteen.com) for graphic design and 
QPrint (qprint.ca) for printing support.

hospicetoronto.ca hospicetoronto @HospiceTo

Eric Saarvala, Manager, Charitable 
Foundation Services, Scotiatrust, Scotia 
Private Client Group representing the 
Arthur & Audrey Cutten Foundation; 

Jean Baxter Robinson; and Brian 
Glasspoole, Board President.


