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General Websites For Inquiry:

Internet Bot that can help find resources in the GTA: https://chalmers.amplelabs.co/

Community and Social Services Hotline (Ontario 211): https://211ontario.ca/

Emergency Shelter support and resources Ontario 311: https://www.toronto.ca/home/311-toronto-at-

your-service/

Food Resources

The 519 - https://www.the519.org

519 Church St, Toronto, ON M4Y 2C9 (416- 392-6874)

Takeaway Meals will continue to be served on Sundays from 1 to 2:30 pm. Access from
the patio in front of FABARNAK or Back of the building. No Cost and is open to anyone in
GTA

Sprint Senior Care (Age 55+) - https://sprintseniorcare.org/meals-wheels
140 Merton Street, Toronto, ON M4S 1A1 (416-481-6411)

Email:info@sprintseniorcare.org.

*To access services please call or email Agency to begin registration*

Food Banks: Supporting Seniors who are having difficulty attaining food. (Free of

Charge)

Meals on Wheels: (Low cost)

Provide Frozen and hot meals which can be ordered 7 days week
https://sprintseniorcare.org/sites/default/files /hot meal menu pdf.pdf

- Provide Wellness Boxes which include ready-to- eat, ready-to- cook

https://sprintseniorcare.org/sites/default/files /wellness box sample menu.pdf

Sanctuary - https://www.sanctuarytoronto.org/covid19
25 Charles St E Toronto Downtown Central Toronto ON M4Y 1R9 - (416-922-0628)

Call Before - Meals offered Tuesday 10-3 and Thursday 4:30pm- 9pm

The Redeemer Toronto (No cost)- https://theredeemer.ca/drop-in/

162 Bloor St W. North York, ON M5S 1M4 (416-922-4948) - Open to everybody

No registration

Monday, Tuesday and Wednesday (10- 11:30) Meals to go will be available at the Avenue
Road Ramp Door

Thursday and Friday (10 am - Noon) .Street Outreach with Sandwiches, Supplies and
Resources
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Margaret’s Drop In (No cost)- https://margarets.ca/drop-in-services/
323 Dundas St. E Toronto, M5A2A2 (647-367-2100) - Open to everybody
Hot meals provided

Breakfast 7am- 8:30 am

Lunch 10:30am -11:30am

Snack 3:30pm - 4:30 pm

Dinner 5:00pm - 6:00 pm
Wednesday and Saturdays 10-11 lunch

YSM (Yonge Street Mission), Davis Centre Services (No cost) -
https://www.ysm.ca/get-help/covid-19-response/
270 Gerrard St. E., Toronto - (416) 929-9614 x3200 - Open to Individuals with M4 M5
postal code
Appointment Required once every two weeks.

Food bank Tuesday - Friday 9- 3 with appointment
If New: Must provide photo ID, documentation of most recent monthly income, proof of
address to be entered in system.

Take Away Meals Operation hours: Tuesday and Thursday 4pm- S5pm
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Clothing and Supplies

The 519 - https://www.the519.org
519 Church St, Toronto, ON M4Y 2C9 (416) 392-6874 - No cost and Open to anyone
- Access to clothing and hygiene supplies will continue on Fridays and Sundays
from 2 to 3:30pm. Access from the south Splash Pad gate.
- Harm reduction and emergency clothing (hats, gloves, socks, etc.) will be available at
the FABARNAK entrance during operating hours.

Margaret’s Drop In - https://margarets.ca/drop-in-services/
323 Dundas St. E Toronto, M5A2A2 (647-367-2100) - No cost and Open to anyone
Drop in - any available items

Sanctuary - https://www.sanctuarytoronto.org/covid19

25 Charles St E Toronto Downtown Central Toronto ON M4Y 1R9 - (416-922-0628)
Covid Restrictions may apply - Tuesday and Friday 11am-4pm: Showers,
Clothing/supplies, Health clinic

Covid Restrictions may apply: Thursday 5pm -9pm: Showers, clothing/supplies, Health
Clinic

Dental Support

235 Danforth Ave., east of Broadview - 416-392-0934
- Offered to Children (0-17 years old), parents enrolled in selected Toronto Public
Health Programs, and Seniors (age 65 +)
- Cannot have dental Insurance
- Unable to pay for a dentist

St. Michaels (NEED REFERAL FROM DOCTOR) - 80 Bond Street (416) 338-0905

- Offered to Children/Youth up to the age of 17, Patients of St. Michaels with urgent
dental conditions,

- Offered to individuals who do not have a private dental insurance

- Services: Dental exams and x-rays, Teeth cleaning, Fluoride treatment, Fillings and
sealants, Extractions, Root canal treatment on selected teeth, Partial and full dentures
(after you pay a fee)

- Call to ensure you are eligible for services

- Upon having referral from your doctor, the clinic will contact you directly to book an
appointment


https://www.the519.org/
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Financial and Housing Support

Fred Victor - https://www.fredvictor.org/what-we-do/housing/
325 Bleecker St. Toronto, On M4X 1M2 - (416) 482-4103
Provides various supports and resources; Affordable housing, transitional housing,
women'’s transition to housing, shelters, etc.
- Covid 19 Emergency Response: Due to safety procedures, Fred Victor has set up a
temporary shelter at Edward Hotel
o 250 units/rooms
o Support for women, men, and couples facing mental health, substance use,
social isolation, unemployment/underemployment
o Onsite access to case management, counselling, trauma care support

Dixon Hall Neighbourhood Services operates new sites
- Respite Service : 354 George Street Toronto, ON M5A 2N3- (24-7 for immediate
concerns): (416)688-5014

Turning Point Youth Services - https://turningpoint.ca/programs/#other-programs-
and-services

95 Wellesley St. E Toronto, ON M4Y 2X9 - (416) 925-9250

Emergency shelter for youth age 12-17. Providing support for group counselling,
residential support, school programs, etc.

YSM (Yonge Street Mission), Davis Centre Services - https://www.ysm.ca/get-
help/covid-19-response/

280 Gerrard St. E., Toronto and 306 Gerrard St. E - (416) 929-9614
Appointment Required. Operation Hours Mondays 10am - 3pm

Provide immediate support for those at risk of losing housing. Assist with housing
application, rental search, unit viewing, eviction prevention and housing stability

Margaret’s Drop In - https://margarets.ca/drop-in-services/
323 Dundas St. E Toronto, M5A2A2 (647-367-2100)
Covid Restriction may apply Housing worker: Monday and Friday 9:30am - 4pm

The 519 - https://www.the519.org/programs/housing-services
519 Church St, Toronto, ON M4Y 2C9 (416) 392-6874
Resources for youth ages 16-29 who identify as part of the LGBTQ community. This
organization assists with providing resources and support in housing or shelter relief.
Email Victoria at VWatson@The519.org. to book an appointment for a phone call.
Free legal assistance via video calls for ID applications, name changes, gender
marker changes, and other related needs.
We will work with clients to schedule appointment dates and times.

By appointment only. Contact: TransIDClinic@The519.org
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Mental Health

YSM (Yonge Street Mission) Employment Services - https://www.ysm.ca/get-
help/covid-19-response/

280 Gerrard St. E., Toronto M5A 2G4 - (416) 355-3568 or (416) 929-9614 x 3235
Open to everybody

Monday-Friday appointment telephone counselling

Monday, Tuesday, Wednesday, Friday 9:30am-4:30pm and Thursdays 10am-7:30pm

Margaret’s Drop In - https://margarets.ca/drop-in-services/
323 Dundas St. E Toronto, M5A2A2 (647-367-2100)
Doctor available on Wednesday - by appointment

LGBT Youth Line - Mobile- friendly chat/text platform
Text 647-694-4275 | Chat www.youthline.ca

Progress Place Warmline - www.warmline.ca

Accessing mental and emotional support with online chat, text, or call
Hours of Operation: Noon-Midnight 7 days a week

Between 12pm - 8pm Call (416) 323-3721

Between 8pm - Midnight call (416) 960-9276

Text (647) 557-5882

The 519 - https://www.the519.0org/covid19-emotional-selfcare

519 Curch St, Toronto, ON M4Y 2C9 (416) 392-6874

Friendly Check-in by The 519 staff over the phone or via email for community members
aged 18+. Monday to Friday (based on client preference and staff availability)

Bounce Back Reclaim Your Health - https://bouncebackontario.ca/bounceback-offers-
quick-tips-to-support-your-mental-health-during-covid-19/

8271 Keele St. Unit 2, Concord, ON, L4K 1Z1 - Toll Free: 1-866-345-0224

Providing free coping skills and guided self-help during covid for individuals aged 15 years

and up. This service is not a crisis service for counselling but providing individuals with
life-skills programs such as skill building workshops and online videos.

Crisis Services Canada: 1-833-456-4566
Suicide prevention and support

Togertherall - https://togetherall.com/en-ca/

585 Dundas St. E Toronto,0ON. M5A 2B7

Online chat. Peer-to-peer mental health support that is accessible 24 /7. Free to all
Ontarians aged 16+
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COVID 19 Testing Sites & Information

Assessment Center: 76 Grenville St, Toronto, ON M5S 1B2

Dale’s Pharmacy Parliament: Testing individuals without symptoms — Call for an appointment
572 Parliament Street Toronto, ON M4X 1P8- (416) 921-5700
Monday - Friday: 9 a.m. to 5:30 p.m.

Bloor- Sherbourne Pharmacy: Testing Individuals without symptoms — Call for an appointment
608 Sherbourne Street Toronto, ON M4X 1X6

Monday: 9:30a.m.to 7 p.m.

Tuesday: 9:30 a.m. to 7 p.m.

Wednesday: 9:30a.m.to 7 p.m.

Thursday: 9:30 a.m. to 6 p.m.

Friday: 9:30 a.m. to 6 p.m.

Saturday: 10 a.m. to 2 p.m.

Public Health Ontario - Information on Corona Virus
https://www.publichealthontario.ca/en/diseases-and-conditions/infectious-
diseases/respiratory-diseases/novel-coronavirus

Up to date Information on the Vaccine
https://www.toronto.ca/home/covid-19/covid-19-protect-yourself-others/covid-19-

vaccines/

https://covid-19.ontario.ca/covid-19-vaccines-ontario
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Fact Sheet on Covid-19

1 TORONTO Public Health

Updated December 14' 2020 '

COVID-19 Vaccine [Developed by Pfizer-BioNTech]

COVID-19

COVID-19 is a viral infection that primarily affects the lungs. Some people may have a mild illness.
Others may get very sick, including seniors or people with a pre-existing health condition. Very rarely,
some children can get a serious inflammatory condition. The long-term effects of COVID-19 are not
fully known. Some people are at greater risk of getting COVID-19 because of their work or living
conditions.

How this Vaccine Works

This vaccine tells your body's cells to make “spike proteins.” The spike proteins are specific to the virus
that causes COVID-19. Your immune system will respond to the spike proteins by making antibodies
that will fight off infection. Your new antibodies will break down the spike proteins and get rid of
them. Your new antibodies will protect you from illness if you are exposed to the COVID-19 virus. It is
not known if the vaccine can prevent infection. The vaccine does not contain the virus and so it
cannot give you COVID-19.

The Pfizer-BioNTech vaccine has been tested in large clinical trials to ensure it has met safety
standards, and has been licensed and approved by Health Canada.

Vaccine Benefits

Two doses of the vaccine are required for better protection, given 21 days apart. It can be given to
people 16 years of age and older, including seniors. After completing the two-doses, it may take
another seven days to achieve maximum protection against COVID-19. At this time, there is no
information on the long-term protection with this vaccine. In trials, the vaccine was 95% effective.

There is a small chance that you may still get COVID-19 after being vaccinated. It is important to
continue with public health measures such as physical distancing, wearing a mask, and staying home
if you are sick. Health care and other staff must still wear personal protective equipment (PPE) even
after they have been vaccinated.

Side Effects and Risks

Some people may experience side effects from the vaccine, but they will likely be moderate and
resolve after a few days. Some of the symptoms are part of the body's response to developing
immunity.



10

Updated December 14, 2020
Common side effects that have been reported in the clinical trials for this vaccine include:

very common =10% common 1%-10% uncommeon 1% Very rare
(more than 1in 10 doses) | (1in 100 to 1 in 10 doses) (1in 100 doses)
pain at the injection site | redness & swelling at the enlarged lymph nodes | serious allergic reactions

o

o headache injection site such as anaphylaxis
o feeling tired

o muscle or joint pain
o fever or chills

In rare cases, serious allergic reactions (anaphylaxis) can occur. Allergic reactions can be treated and
are usually temporary. Seek medical attention if you have trouble breathing, have hives or swelling of
the face and throat. Vaccine side effects will continue to be monitored as people receive the vaccine.
If you get a reaction to the vaccine, contact your health care provider who will report the side effect
directly to public health. Public health will keep track of the reported side effects to make sure the
vaccine continues to be safe.

Precautions

¢ Delay getting vaccinated if you have a fever, are sick with COVID-19 symptoms, or have received a
vaccine in the past 14 days.

e Avoid trying to get pregnant for at least two months after getting both doses of the vaccine.

e Consult your health care provider if you have a bleeding disorder or are on blood thinner
medication.

Do not get this vaccine, if you:
¢ have allergies to any vaccine ingredients, including polyethylene glycol; or
e have had a severe reaction to a previous dose of this vaccine.

Do not get this vaccine without consulting your health care provider, if you:

e are under 16 years of age (you may be able to be vaccinated if you are 12 to 15 years of age);
e are pregnant or breastfeeding; or

¢ have an autoimmune disorder or a weakened immune system due to illness or treatment.

For more information, talk to your health care provider, or visit toronto.ca/COVID19.

Resources

Government of Canada. Pfizer-BioNTech COVID-19 vaccine: What you should know. Ottawa, ON: December 9, 2020.
Available: https://www.canada.ca/en/health-canada/services/drugs-health-products/covid 19-industry/drugs-vaccines-
treatments/vaccines/pfizer-biontech.htmil

Pfizer-BioMNtech COVID-19 Vaccine product Monograph. December 2020. Available:
https://covid-vaccine.canada.ca/info/pdf/pfizer-biontech-covid-19-vaccine-pm1-en.pdf

416.338.7600 toronto.ca/COVID19 | [ TORONTOPublic Health
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COVID INFORMATION: ENGLISH

COVID-19 TESTING IN
ST JAMES TOWN

COVID-19 - [
sSwab sample +D I

WHEN: January 12- February 12, 2021
Every Tuesday, 1:00pm- 4:30pm
Every Friday, 9:30am- 1:00pm

Additional dates will be provided as needed

If you have COVID-19 symptoms or may have been exposed to COVID-19,
you MUST self-isolate from others while you are waiting for your test results.

Drop in-first come, first served
FOR MORE INFORMATION,
PLEASE CALL: 416-254-4006

Please bring your Health/OHIP Card if you have one
BROUGHT TO YOU BY: HEALTH ACCESS ST. JAMES TOWN
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COVID INFORMATION: TAMIL
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COVID INFORMATION: ARABIC
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COVID INFORMATION: AMHARIC
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COVID INFORMATION: TAGALOG

PAGSUSURI NG COVID-19 SA
ST JAMES TOWN

(.E)V1D—19 - ] i}‘
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SAAN: The Corner, 200 Wellesley St. East

KAILAN: January 12- February 12, 2021
Tuwing Martes, 1:00pm- 4:30pm
Tuwing Biyernes, 9:30am- 1:00pm

Maglalaan ng karagdagang petsa kung kinakailangan.

.....

Kung ikaw ay may mga sintomas ng COVID-19 o nalantad sa COVID-19,
KAILANGAN mong ihiwalay ang sarili sa iba habang ika'y naghihintay sa resulta ng
iyong pagsusuri.

Bumisita — unang dumating, unang matitingnan
PARA SA KARAGDAGANG IMPORMASYON,
MANGYARING TUMAWAG: 416-254-4006

Mangyaring dalhin ang iyong Health/OHIP Card kung mayron ka
HATID SA INYO NG: HEALTH ACCESS ST. JAMES TOWN
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COVID INFORMATION: MANDARIN
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Information On Technoloqy Support

Trouble using technology?

The library can help seniors!

Toronto Public Library’s Seniors Tech Help team provides free help to seniors on how to
use technology. We offer one-on-one phone help, detailed help sessions, and a variety of
classes and workshops.

Get help with: e Borrowing e-books, audiobooks,
e Using your smartphone, tablet or laptop newspapers and magazines
¢ Connecting with family and friends * Shopping safely online
online e Accessing health and support services

¢ |nternet safety, security and privacy

Don’t have a TPL library card? We can help! Seniors Tech Help staff will help you get a
new TPL Digital Access Card for immediate access to our digital collections. No need to
leave home this winter.

Contact: Service available:
Telephone: 416-393-6225 January 4 = March 12, 2021
Email: techhelp@tpl.ca Mon-Fri: 9:30 am = 4:30 pm

I e toronto a
e public library tpl .CQ /seniors
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If you develop COVID symptoms please call:

Telehealth Ontario at 1-866-797-0000 or call the Toronto Covid19 hotline at 416
338-8421

If you are in distress, please call the GTA distress line: 416-408-4357 or the Seniors’

Hotline at 416-217-2077

Call 311 for Information on City Services

Call 211 for information on community resources (You can also text 21166, chat
online: 2110ntario.ca/chat, or email: gethelp@2110ntario.ca) or access the website
at 211ontario.ca. 211 is available in over 150 languages. Just press 1 for English
and then say the language you need information example “l speak Spanish”, and
they will connect you to an interpreter



https://211ontario.ca/

